
 
 
 
The Visitor Experience Department has five Duty Managers covering 7 days of the week from 09:00 until the gift shop closes 30 minutes after the park.  
The purpose of the Duty Manager is to support visitors across the site, deal with any difficult or unusual situations, and assist with Health and Safety and 
other incidents, etc.  
We also coordinate with other departments during unusual situations/incidents, as well as respond to all major first aids.  
 
Opening hours: 
 
November - Feb 10-4pm   March and October 10-5pm   April - September 10-6pm  
 
 
2023 609,951 
2022 581,963 
2021 568,447 
 

Entrance fees correct up 
to 29 February 2024 –
Ticket type  

Walk up prices, without 
donation 

Walk up prices, with 
donation 

Online Prices without 
donation 

Online Prices with 
donation 

Adult  24.25 26.70 22.5 24.75 
Child  15.25 16.80 14.25 15.70 
Concession  22 24.25 20.45 22.50 
Under 3  Free Free Free Free 
Members guest adult  20 - - - 
Members guest child  12.5 - - - 
Members guest 
concession  

18.15 - - - 

 


